
 

 

 

KUWAIT INDIA REMITTANCE ARRANGEMENT ON NET – REGISTRATION REQUEST FORM 

 

Name (Mr/Mrs/Ms/Dr)  : 

Civil ID Number   :     (Please attach a copy) 

Valid Till   : 

Email Address   : 

Address for communication : 

 

Mobile:      Tel (Off):        Tel (Res):              Fax:  

 

I request you to kindly enable the on-line remittance facility for sending remittances to the following 

beneficiaries and others which I may request you from time-to-time. 

 

 

 

 

 

I undertake that only the following KNET card(s) will be used by me for making payment online for the 

above online transactions.  [Please do NOT provide your PIN Number. Kuwait India will never ask for it] 

 

 

 

 

 

I have read, understood and hereby agree to the terms and conditions applicable for this service. I also 

understand that registration for this service is subject to AML/KYC verification by the Company. 

 

 

 

Customer’s Signature        Date 

 

 

 

 

 

 

 

Card No:      Name on Card: 

Card No:      Name on Card: 

Card No:      Name on Card: 

 

For Office Use 

 

Received by    AML/KYC Verified by 

 

Approved by    Enabled by 
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KUWAIT INDIA INTERNATIONAL EXCHANGE COMPANY 

TERMS AND CONDITIONS FOR USE OF 

Kuwait India Remittance Arrangement on Net (KIRAN) 

 

1. In order to use the Service, you must be:  

a) A Resident in Kuwait holding valid Civil ID card 

b) Accept this Terms and condition and get registered by us as a user 
 

“Kuwait India Remittance Arrangement on Net” is shortly called by acronym KIRAN. The Kuwait India 

International Exchange Company (KIIEC) reserves the right to refuse access to this Service and may, at 

any time and at its sole discretion, cancel all your rights and privileges relating to the Service, without 

assigning any reason to you. 
 

ACCESS ENVIRONMENT: You should take all reasonably practicable measures to ensure the security 

while accessing our site on-line. You must not leave your System unattended; should sign off after every 

session; Close your browser to ensure confidentiality. You are responsible for complying with all 

applicable laws while accessing our service. You will undertake not to divulge your login credentials and 

card numbers to anyone else. 
 

MAINTAINING SESSION SECURITY: You are solely responsible at all times for the secrecy of your 

password and other access codes, including your secret number. You must not allow anyone else to 

operate the Service on your behalf. Never disclose your password or secret PIN number in your email or 

phone communication. We will never ask you to do so. 
 

USER IDENTIFICATION: Security codes for access (namely your login and password) will be the basis on 

which you will be identified and instructions given using them may be acted upon by KIIEC without 

obtaining any further written confirmation from you. 
 

PRIVACY: KIIEC will exercise all reasonable efforts to ensure that information pertaining to you is not 

made available to third parties unless it is (a) authorised by you or (b) required under law or (c) to 

protect the interest of KIIEC.  
 

SOURCE OF MONEY: By agreeing to utilise the services, you undertake and confirm that you are the 

lawful owner of the monies being remitted to the beneficiary and have the capacity and authority to 

execute this remittance. You also undertake and declare that you have full and complete knowledge of 

the beneficiary and that the monies are being remitted for personal and lawful purposes.  

 

AML COMPLIANCE: The services are provided subject to the remittance meeting requirements under 

AML and KYC regulations. One or more remittances may be refused or withheld from execution at the 

sole discretion of the Company for want of any requirements under AML/KYC guidelines. The Company 

also reserves right not to process your request in case of payments using third party cards. To ensure 

compliance, you undertake to register the KNET cards which you will use online, by providing necessary 

card details in advance as required by statutory authorities.  
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USE OF MESSAGING SERVICE:  KIIEC is not responsible for the timeliness of delivery of or responding to 

Email / SMS messages through KIRAN, even though the same will be attempted promptly. 

 

CHARGES: KIIEC is entitled to charge you service fees/commission for one or more features of the 

service provided by us or change those service fees/commission from time to time, by giving you a 

notice on the website.  

 

PROCESSING OF TRANSFER REQUESTS SUMITTED TO KIIEC THROUGH THIS SERVICE: 

 

* The transfer requests will be processed by the KIIEC only after the KIIEC receives an independent and 

clear confirmation that the amount there against has been received from you.  

 

* You are not entitled to give us instructions that are conditional.  

 

* Transactions entered after the cut-off time or on a non-business day may be processed only on the 

next business day, even though the service may be operational on all days and beyond normal working 

hours.  

 

* Once submitted, modifications of any of the details of the transfer request, such as the rate of 

exchange, charges, amount of remittance, currency of remittance, total amount payable to KIIEC against 

the remittance etc. is not possible. 

 

* You are solely responsible for the accuracy and correctness of all of your instructions you have filled in 

under this service.  

 

* KIIEC is not responsible for securing a response/ advice/receipt/confirmation etc.  

 

* The beneficiary bank/intermediate bank may deduct or apply its own charges which will be in addition 

to the charges payable to KIIEC.  

 

* The internal records of the KIIEC shall be conclusive evidence of all transactions as between the KIIEC 

and Client.  

 

* Remittances sent using KIRAN is also subject to the other standard terms and conditions applicable for 

normal remittances.  

 

* Cancellations of remittance made under this service cannot be effected until you return the Draft(s) or 

KIIEC has received definite advice(s) from their correspondents that the remittance is unpaid and that 

the original instructions have been cancelled.  
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RESTRICTION OF LIABILITY OF KIIEC:  

 

The KIIEC reserves its right without incurring any liability whatsoever to refuse to process any of the 

Customer's transactions given via the Service.  

 

The KIIEC will make all reasonable efforts to advise the Customer of such instances but is not obligated 

to do so.  

 

KIIEC will not be liable for any loss of capital or interest or any damages, whether direct or indirect, 

arising out of the loss or delay or error in handling the remittances, either by KIIEC or by any of its 

correspondents or agents.  

 

Under no circumstance will KIIEC be liable for any damages, including without limitation direct or 

indirect, special, incidental, or consequential damages, losses or expenses or lost profits, lost 

opportunity or any indirect, consequential, incidental, special, punitive, or exemplary damages arising in 

connection with this service or any linked web site or use thereof or inability to use by any party, or in 

connection with any technical malfunction or failure of performance, error, omission, interruption, 

defect, delay in operation or transmission, computer virus or line or system failure.  

 

KIIEC shall not be liable for any loss/damage or delays directly caused or arising out force Majeure, 

namely, riots, wars, lock outs and strikes, embargo, confiscations, acts of God such as fire, flood, 

earthquake etc., 

 

AMENDMENTS TO TERMS AND CONDITIONS: KIIEC may make changes, additions or deletions to these 

Terms and Conditions or services or mode of services or charges or any terms and conditions 

supplemental to them. 

 

JURISDICTION: This agreement is governed by the laws of Kuwait. This does not affect our right to 

pursue our remedies in the courts of any other jurisdiction that is considered appropriate by us. 

 

 

 

 

Customer’s Signature        Date 

 

 

  

 

 


